


SCOPE 



•provide proof of insurance including professional malpractice coverage (minimum of $2,000,000)   

•indemnify and hold harmless NNDSB (director, officers, employees, agents and volunteers) from all 
costs, losses, damages, judgements, suits, demands, actions, complaints or other claims or proceedings 
in any manner based on actions, omissions or negligence of the agency staff 
 
BOARD AND AGENCY/PROVIDER SHARED OBLIGATIONS 

•CONFIDENTIALITY – it is agreed that confidentiality will be maintained in accordance with the 
requirements of the Municipal Freedom of Information and Protection of Privacy Act, the Personal 
Health Information Protection Act, the Education Act, and the Child and Family Services Act 

•ACCESS – consents must be obtained for the participation in programs/services, as well as the release 
and sharing of information between the NNDSB and the agency/provider and a copy of appropriate 
consents kept in the students’ OSR as per Ministry of Education guidelines 

•COMMUNICATION – the terms of this agreement shall be discussed directly with the principal of the 
school and the agency/provider as agreed to in the initial team meeting with the school team and the 
Special Education Coordinator 

•DISPUTE RESOLUTION – 


