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1.0 Rationale: 
The Near North District School Board is committed to providing safe, welcoming and supportive 
learning environments for staff and students.  All school boards promote student well-being and at 
times are faced with supporting students who are having thoughts of suicide and may need to 
respond to a student death by suicide. The NNDSB has a Suicide Risk Management Best Practice 
Guideline that addresses suicide pr
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Urgent Response 
Step One – Identification 
School staff may have a student disclose directly their thoughts of suicide or a student may reveal it 
through social media, behavior, to a classmate, or within writing assignments. Please see the best 
practice guidelines for warning signs. 

 Any warning signs or disclosures warrant prompt attention and before the end of the school 
day
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Safety Plan and Wellness Recovery 

 Please note that a hospitalization at a time of crisis is limited treatment service that is only 
focused on stabilization of the immediate crisis. 

 Most students will return with ongoing mental health challenges and need to be linked to services 
and appropriate resources 

 See the Suicide Risk Management Best Practice Guideline for more information and suggestions 
for ongoing support of the student 
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*Active Suicide Attempt 
emergency 

 
 Call 911 and Parent or 

Guardian (under direction 
of Principal) 

OR Take Directly to 
Hospital 

Admitted 

Identification stage  

 

In school Identifier trained in 

Contact HANDS Mobile Crisis (8:30 to 4:30) for 
assessment 1-800-668-8555 OR 24/7 crisis line 

1-844-287-9072 for urgent response 

Or any local hospital emergency OR 911 for 
immediate response 

CALL PARENT/GUARDIAN stress the need for 
immediate medical intervention – 

communication to parent determined by 
Principal and or designated leadership 

 

 

 

Parent is 
contacted and 

assumes 
responsibility 

 

Student identified 
as NOT SUICIDAL 

but supports 
needed 
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CRISIS RESPONSE IMMEDIATE ACTION  
FLOW CHART 
                                                                                                
 
                                                                                                                        

                                                                                                      
 

                  
 

 
 

              
                                             
CRISIS RESPONSE ACTION CHECKLIST FOR PRINCIPALS 
 

 √ confirm the crisis event and gather pertinent information 
 √ contact Superintendent and CRT team leader 
  √ find out what information the family wants shared 
  √ in order to share information and dispel rumors, develop a communication plan appropriate to the event 
                - hold a staff meeting 
                  - 



https://www.shepell.com/en-ca/

